
Internet Disclosure 

Network Practices 

Congestion Management Policy 

Telephone Associates monitors and proactlvely reinforces our network with additional capacity 

in areas where growth trends identify a need. If network congestion occurs, we employ various 

techniques to ensure a positive customer experience and fair distribution of network resources. 

Telephone Associates Is committed to providing its customers with the best online experience. 

We follow industry leading network security standards to ensure the integrity and availability of 

our broadband network and the confidentiality of our customer's proprietary information. We 

view network management as critical to the services we provide to our customers. Managing 

our network well is one of the most important parts of our business. It ensures our customers 

have access to the content and applications that they enjoy. 

Based on our experience, Telephone Associates customers may encounter congestion during 

peak times (7:00 pm and 11:30 pm). During those times, the majority of residential customers 

are attempting to use the Internet simultaneously, which increases the potential for 

congestion. 

When congestion takes place, our network management uses various techniques to create a 

good customer experience. These Include preventing virus/spam delivery to customer email 

accounts. We also reinforce our network with additional network capacity in areas where 

congestion is Identified as part of standard network engineering design plans. It may be 

relevant to llmlt the number of customers that may be served on a particular network node 

until additional capacity can be added. We also seek to ensure that our customers are not 

excessively using the service. In some Instances, we may contact customers with excessive 

usage is a factor. 

Application-Specific Policy 

Telephone Associates High-Speed Internet customers receive full access to all of the lawful 

content, services, and applications that the Internet has to offer. Telephone Associates does 

not block, prioritize, or degrade any Internet sourced or destined traffic based upon application, 

source, destination, protocol, or port unless It does so in connection with a security practice 

described in the Security Policy section below. 

Device Attachment Policy 

Customers have the flexibility of attaching any modem of their choice to their Telephone 

Associates High-Speed Internet service provided that the modem supports the technology on 

which the customer is provisioned. Telephone Associates will not support any modem related 










